
Family Owned And Operated For Over 90 Years

BBRREEDDEEMMAANNNN  FFOORRDD  QQUUIICCKK  SSEERRVVIICCEESS -  NNoo  AAppppooiinnttmmeenntt  NNeecceessssaarryy

Oil and Filter Change
• Motorcraft oil and filter
• Multipoint inspection, 

top off fluids
• Complimentary car wash

Tire Rotation / Brake Inspection
• Rotating 4 tires
• Setting tire pressures
• Measuring tire tread depth
• Visually inspect brake components

Motorcraft Battery Replacement
• Replace battery with Motorcraft

replacement battery
• Service battery cables
• Test charging system, starter draw 

and battery drains
Brake Service

• Replace brake linings with 
Motorcraft replacement parts

• Machine drums or rotors
• Lube pivot point

Automatic Transmission Service
• Flush transmission
• Replace fluids with 

OE Motorcraft fluids
Wiper Blade Replacement

• Replace front wiper blades with 
Motorcraft OE replacement blades

Complimentary Car Wash with 
Every Service
Cooling System Service

• Flush out old coolant
• Install up to 2 gallons 

Motorcraft coolant
• Test system for leakage

Tire Replacement 
• Mount 4 new tires from our wide 

selection
• Computerized spin balance 

of four tires
• Includes tire disposal fee

Wheel Balance
• Computerized spin balance of 4 tires

Minor Tune-up
• Replace spark plugs with platinum 

spark plugs
• Check idle/timing

Shock Absorber Replacement
• Replace 1 pair of shocks with 

Motorcraft shock absorbers
Wheel Alignment

• Includes checking caster / camber 
and setting toe-in

• Caster / camber adjustments extra
Preventative Maintenance Package

• Includes oil and filter change
• Tire rotation
• Multipoint inspection
• Check underside of vehicle
• Check all lights, belts and hoses
• Top off fluids
• Lubricate steering linkage
• Complimentary car wash

FORD ROADSIDE ASSISTANCE
1(800) 241-3673

Service Hours
Mon-Thur 6AM - 9PM

Friday 6AM - 7PM
Saturday

7AM - 3PM

Direct Service Line (847) 510-5560



Ford Roadside Assistance:
1-800-241-3673

www.bredemann.com

Personal
Checks

2038  Waukegan  Rd  •  Glenview,  IL  60025

((884477)) 510-55560
(Direct  Service  Line)

Service & Parts
Hours:

Monday - Thursday
6:00 AM - 9:00 PM  

Friday
6:00 AM - 7:00 PM

Saturday
7:00 AM - 3:00 PM

What do I bring?
This Service handbook for verification
Extended Warranty Contract, when  applicable

(847) 510-5560

Winner of Ford President’s
Award 11 consecutive times

1992-2003

Bredemann Ford Purchase Advantages:
1. 50 Free Service Loaners by appointment - We provide loaners to Bredemann Ford purchasing

customers. Requires driver’s license, insurance card, and credit card. Must be at least 21 years old.
2. Shuttle Service - Shuttle service available to your home, place of work, or business within a 

5-mile  radius.
3. Appointments - Dial Direct (847) 510-5560. Set up a time convenient for you. Reserve a free 

service loaner if you purchased this vehicle from us.
4. After Hours / Drop Off - The key box is located on the southside of the showroom 24 hours a 

day. We will call early next morning to confirm what you need.
5. Free Car Wash - Inside and out during each service visit.
6. Warranty - 12 month/12,000 mile service parts warranty  backed by Ford Motor Company dealers 

throughout the United States.
7. $500 Bonus Offer  - Details in this brochure.

Here are 500 more reasons to shop at Bredemann Ford!

AUTHORIZED STAMP

$500.00
Five Hundred DollarsFive Hundred Dollars

This offer is valid only at Bredemann Ford. Do all required maintenance and get $500 off any new or used vehicle. Services must be performed at
Bredemann Ford and verified. May not be combined with any other offer. This voucher has no cash value.

PAY TO THE ORDER OF:

NAME: ____________________________________

VIN # : __________________________________

© 2004 Main Street Marketing • 800.300.7730  • All Rights Reserved

BRAKE FLUID SERVICE
Brake fluid over time will breakdown from moisture and

temperature changes to the fluid from normal brake use.
Brake components such as calipers, wheel cylinders,
master cylinder, brake lines may leak prematurely when
fluid is not replaced at regular maintenance intervals. We

recommend flushing brake fluid every 2 years or 30,000
miles for optimum protection to brake components.

Our Parts Department stocks
over 200 tires. Many
brands and sizes for
most Ford products.

click for auto service

If all service intervals in this guide are completed by Bredemann Ford



Dear Bredemann Customer,
Thank you for your purchase. This maintenance
guide is being provided to explain the service
requirements and recommendations for your
vehicle. It also points out the special benefits you
will receive because you are a Bredemann
customer. Our goal is to provide you with the best
service experience you have ever had.

We commit to proactively advise you:
1. When your vehicle needs service.
2. When we offer discount coupons

and special pricing.
3. When your special order part arrives 

to complete a repair.
4. When a manufacturer special service 

message needs to be addressed.

We will keep you informed of items such as these
in the most convenient format just for you:

1. E-mail
2. Telephone
3. Postcard / Letter
4. Direct Mail

Please let one of the members of our service staff
know which method you prefer.

In the event your vehicle needs any services or
repairs we want to address them before they
become a problem. We have an inventory of over
25,000 parts, including over 200 tires as part of
$200,000 in dedicated Ford parts inventory to
provide for your vehicles’ maintenance needs.

Our parts inventory, trained technicians, extended
hours and competitive pricing are all aimed at
making Bredemann Ford your first choice when
servicing your vehicle.

Sincerely,

Bredemann Ford 

Service Staff

Complete Cooling System Service
When a motorist becomes stranded at the side of the road, one of the most common reasons is
cooling system failure. The purpose of coolant is to enable your engine to operate at a broad range
of temperatures. Over extended use, this coolant gradually begins to deteriorate, leaving it unable

to protect the cooling system from rust, corrosion and other
harmful deposits. Any restriction at all in your cooling system will
affect the system’s ability to cool your engine. Eventually, the
system will fail, leading to engine breakdown. Using our state-of-
the-art equipment, a trained technician will use a pressurized flush
to force the old fluid out, disposing of it properly. New coolant
will be installed. The ultimate goal is to prevent overheating,
control rust and corrosion, and extend coolant life.

Clean radiatorCorroded radiator

Complete Transmission Service
The transmission is one of the most sophisticated pieces of equipment in
your vehicle’s engine. The transmission valve body controls all hydraulic
shifting for your vehicle. The valve body consists of numerous valves,
springs, hydraulic passages and electric solenoids. A regular transmission
service will usually drain only about half of the old fluid from the valve

body. As a result, there are contaminants that will remain
inside your transmission once this basic service is

complete. These contaminants can potentially cause the intricate
components within the transmission to fail, resulting in costly repairs.

Our Complete Transmission Service is a combination of a flush and
fluid exchange. Using state-of-that-art equipment that is operated
by an expertly trained technician, we will completely remove all
contaminants before fresh fluid is installed. This service is designed

to promote smoother shifting while protecting the various
components within the transmission.

Clean transmission valve body

Dirty transmission valve body

The tremendous convenience of having power steering is something we take for granted -- until
something goes wrong. The system uses hydraulic power, which is provided by a rotary-vane pump

that is in turn powered by the engine. Because the system is exposed to hot
temperatures and high-operating pressures, fluid tends to deteriorate over
time. In addition to becoming contaminated with varnish deposits and other
debris picked up throughout the system, the fluid also can lose its lubricating
properties. This results in steering ‘‘stiffness,’’ leaks and, potentially, complete
system failure.  As part of our Complete Power Steering Service, a trained
technician will thoroughly flush out the old power steering fluid, disposing of
it in an environmentally safe manner. We then will install new power steering
fluid. Following this service, you should receive more responsive performance
and increased vehicle control.  

Dirty power
steering fluid

Clean power
steering fluid

Complete Power Steering Service

ADDITIONAL SERVICES



TOP TEN REASONS WHY
BREDEMANN FORD IS YOUR

BEST OPTION:

R.O.#___________________________________ Miles_________________________________

Date____________________________________ Auth. sign._____________________________

81,000  84,000  87,000  90,000
M

ILES

1. 50 Free loaner vehicles are provided
(by appointment only)*

2. Free shuttle service for local drop off 
and pick up* (5 mile radius)

3. Free car wash with every service
4. Extended service hours (Evenings 

and Saturdays)
5. Fast, while-you-wait maintenance 

services* (no appointment necessary)
6. Ford factory-trained certified 

technicians
7. Ford approved computerized 

diagnostic equipment
8. 12 month/12,000 mile warranty backed 

by Ford Motor Company
9. Blue Oval certified service personnel

10. Dealership family owned for over 
90 years
*Ask for details

Family Owned And Operated For Over 90 Years

• Change engine oil 
• Replace oil filter
• Perform multi-point inspection

-Inspect all interior/exterior lights
-Inspect tires/set tire pressure
-Lube all hinges and latches
-Top off all fluids
(steering, brake, washer fluid)

-Check for any open recalls or factory modifications
-Inspect brake system (pull wheels)
-Inspect steering, ball joints suspension 
components

-Replace cabin filter 
(if equipped)

-Rotate tires
• Service cooling system and 

inspect hoses
• Replace air filter
• Replace P.C.V. valve
• Inspect complete 

exhaust system
• Flush transmission fluid
• Replace wiper blades
• Complimentary car wash

Additional Recommended Services
• Power steering flush
• Brake fluid flush
• Differential fluid flush
• Transfer case fluid flush

Here are 500 more reasons to shop at Bredemann Ford!

AUTHORIZED STAMP

$500.00
Five Hundred DollarsFive Hundred Dollars

This offer is valid only at Bredemann Ford. Do all required maintenance and get $500 off any new or used vehicle. Services must
be performed at Bredemann Ford and verified. May not be combined with any other offer. This voucher has no cash value.

PAY TO THE ORDER OF:

NAME: ____________________________________

VIN # : ____________________________________

50 FREE 
Service Loaners

Includes
FREE Car Wash

If all service intervals in this guide are completed by Bredemann Ford

Winner of Ford President’s
Award 11 consecutive times

1992-2003

90,000-MILE SERVICE



Includes
FREE Car Wash

Includes
FREE Car Wash

Complimentary

Includes
FREE Car Wash

3,000-MILE SERVICE

6,000-MILE SERVICE

1,000  3,000  6,000  M
ILES

R.O.#_______________ Miles________________________

Date________________ Auth. sign.____________________

HERE IS WHY WE DO IT:
The 3,000-scheduled maintenance interval is designed to get
the optimum ownership value from your Ford vehicle while
helping to maximize its performance, safety and reliability.
How much maintenance your Ford vehicle requires depends
on how you drive, as well as the conditions in which you
drive. Depending on time or mileage, your Ford vehicle may
require more frequent oil changes.R.O.#___________________________________ Miles__________________________________

Date____________________________________ Auth. sign.______________________________

81,000-MILE SERVICE

R.O.#___________________________________ Miles__________________________________

Date____________________________________ Auth. sign.______________________________

84,000-MILE SERVICE

1,000-MILE SERVICE

R.O.#_______________ Miles________________________

Date________________ Auth. sign.____________________

• Check and correct all fluid levels 
• Inspect vehicle undercarriage
• Inspect battery and terminals
• Inspect belts & hoses
• Inspect tires for damage and set tire pressure
• Check all accessory operations
• Complimentary car wash

• Change engine oil
• Replace oil filter
• Perform multi-point inspection

-Inspect brake system
-Inspect all interior/exterior lights
-Inspect tires/set tire pressure
-Lube all hinges and latches
-Top off all fluids
(transmission, steering, brake, washer fluid)

-Check for any open recalls or factory modifications
-Rotate tires

• Inspect belts & hoses
• Inspect suspension, shocks, struts
• Inspect complete exhaust system
• Complimentary car wash

• Change engine oil 
• Replace oil filter
• Perform multi-point inspection

-Inspect brake system
-Inspect all interior/exterior lights
-Inspect tires/set tire pressure
-Lube all hinges and latches
-Top off all fluids
(transmission, steering, brake, washer fluid)

-Check for any open recalls or factory modifications
• Inspect belts & hoses
• Complimentary car wash

• Change engine oil 
• Replace oil filter
• Perform multi-point inspection

-Inspect brake system
-Inspect all interior/exterior lights
-Inspect tires/set tire pressure
-Lube all hinges and latches
-Top off all fluids (transmission, 
steering, brake, washer fluid)

-Check for any open recalls or factory modifications
-Rotate tires

• Inspect belts & hoses
• Inspect suspension, shocks, struts
• Inspect complete exhaust system
• Complimentary car wash

R.O.#_______________ Miles________________________

Date________________ Auth. sign.____________________

• Change engine oil 
• Replace oil filter
• Perform multi-point inspection

-Inspect brake system
-Inspect all interior/exterior lights
-Inspect tires/set tire pressure
-Lube all hinges and latches
-Top off all fluids
(transmission, steering, brake, washer fluid)

-Check for any open recalls or factory modifications
• Inspect belts & hoses
• Complimentary car wash

12 Month 
12,000 mile 

Warranty

87,000-MILE SERVICE

R.O.#___________________________________ Miles__________________________________

Date____________________________________ Auth. sign.______________________________

• Change engine oil 
• Replace oil filter
• Perform multi-point inspection

-Inspect brake system
-Inspect all interior/exterior lights
-Inspect tires/set tire pressure
-Lube all hinges and latches
-Top off all fluids
(transmission, steering, brake, washer fluid)

-Check for any open recalls or factory modifications
• Inspect belts & hoses
• Complimentary car wash

50 FREE 
Service Loaners

Includes
FREE Car Wash



Includes
FREE Car Wash

12 Month 
12,000 mile 

Warranty

Includes
FREE Car Wash

63,000  66,000  69,000  72,000  75,000  78,000
M

ILES

9,000-MILE SERVICE

R.O.#____________________ Miles________________________

Date_____________________ Auth. sign.____________________

R.O.#____________________ Miles________________________

Date_____________________ Auth. sign.____________________

12,000-MILE SERVICE

75,000-MILE SERVICE

R.O.#____________________________ Miles___________________________________

Date_____________________________ Auth. sign._______________________________

R.O.#____________________________ Miles___________________________________

Date_____________________________ Auth. sign._______________________________

78,000-MILE SERVICE

R.O.#____________________________ Miles___________________________________

Date_____________________________ Auth. sign._______________________________

72,000-MILE SERVICE

• Change engine oil 
• Replace oil filter
• Perform multi-point inspection

-Inspect all interior/exterior lights
-Inspect tires/set tire pressure
-Lube all hinges and latches
-Top off all fluids
(transmission, steering, brake, 
washer fluid)

-Check for any open recalls or 
factory modifications

-Inspect brake system (pull wheels)
-Inspect cooling system and hoses
-Inspect steering, ball joints  
suspension components

-Replace cabin filter (if equipped)

• Replace air filter
• Inspect complete 

exhaust system
• Replace wiper blades
• Complimentary car wash

• Change engine oil
• Replace oil filter
• Perform multi-point inspection

-Inspect brake system
-Inspect all interior/exterior lights
-Inspect tires/set tire pressure
-Lube all hinges and latches
-Top off all fluids
(transmission, steering, brake, washer fluid)

-Check for any open recalls 
or factory modifications

-Rotate tires
• Inspect belts & hoses
• Inspect suspension, shocks, struts
• Inspect complete exhaust system
• Complimentary car wash

• Change engine oil
• Replace oil filter
• Perform multi-point inspection

-Inspect brake system
-Inspect all interior/exterior lights
-Inspect tires/set tire pressure
-Lube all hinges and latches
-Top off all fluids
(transmission, steering, brake, washer fluid)

-Check for any open recalls
or factory modifications

• Inspect belts & hoses
• Complimentary car wash

• Change engine oil 
• Replace oil filter
• Perform multi-point inspection

-Inspect brake system
-Inspect all interior/exterior lights
-Inspect tires/set tire pressure
-Lube all hinges and latches
-Top off all fluids
(transmission, steering, brake, washer fluid)

-Check for any open recalls or factory modifications
-Rotate tires

• Inspect belts & hoses
• Inspect suspension, shocks, struts
• Inspect complete exhaust system
• Complimentary car wash

• Change engine oil 
• Replace oil filter
• Perform multi-point inspection

-Inspect brake system
-Inspect all interior/exterior lights
-Inspect tires/set tire pressure
-Lube all hinges and latches
-Top off all fluids
(transmission, steering,  
brake, washer fluid)

-Check for any open recalls or 
factory modifications

-Rotate tires

• Inspect belts & hoses
• Inspect suspension, shocks, struts
• Inspect complete exhaust system
• Complimentary car wash

Service Hours
Mon-Thur: 6AM - 9PM

Fri: 6AM - 7PM
Sat: 7AM - 3PM

12 Month 
12,000 mile 

Warranty

Includes
FREE Car Wash

Includes
FREE Car Wash



50 FREE 
Service Loaners

Includes
FREE Car Wash

Includes
FREE Car Wash

9,000  12,000  15,000  18,000 
M

ILES
15,000-MILE SERVICE

R.O.#_________________ Miles__________________________

Date__________________ Auth. sign.______________________

R.O.#_________________ Miles__________________________

Date__________________ Auth. sign.______________________

18,000-MILE SERVICE

Keeping your Ford vehicle in top condition and maintained
according to factory requirements involves more than an oil
change. Due to city driving conditions, we recommend changing
your vehicle’s air filter. The rubber on your wiper inserts may
have deteriorated because of weather. We recommend replacing
them once a year or at 15,000 miles, whichever occurs first.
Exhaust pipes, mufflers and hangers are inspected for cracks,
deterioration or damage.

HERE IS WHY WE DO IT:

63,000-MILE SERVICE

R.O.#______________________________ Miles__________________________________

Date_______________________________ Auth. sign.______________________________

69,000-MILE SERVICE

R.O.#______________________________ Miles__________________________________

Date_______________________________ Auth. sign.______________________________

66,000-MILE SERVICE

R.O.#______________________________ Miles__________________________________

Date_______________________________ Auth. sign.______________________________

• Change engine oil 
• Replace oil filter
• Perform multi-point inspection

-Inspect all interior/exterior lights
-Inspect tires/set tire pressure
-Lube all hinges and latches
-Top off all fluids
(transmission, steering, brake, washer fluid)

-Check for any open recalls or factory modifications
-Inspect brake system (pull wheels)
-Inspect cooling system and hoses
-Inspect steering, ball joints suspension components
-Replace cabin filter (if equipped)

• Replace air filter
• Inspect complete 

exhaust system
• Replace wiper blades
• Complimentary car wash

• Change engine oil 
• Replace oil filter
• Perform multi-point inspection

-Inspect brake system
-Inspect all interior/exterior lights
-Inspect tires/set tire pressure
-Lube all hinges and latches
-Top off all fluids
(transmission, steering, brake, 
washer fluid)

-Check for any open recalls or factory modifications
• Inspect belts & hoses
• Complimentary car wash

• Change engine oil
• Replace oil filter
• Perform multi-point inspection

-Inspect brake system
-Inspect all interior/exterior lights
-Inspect tires/set tire pressure
-Lube all hinges and latches
-Top off all fluids
(transmission, steering, brake, washer fluid)

-Check for any open recalls 
or factory
modifications

-Rotate tires
• Inspect belts & hoses
• Inspect suspension, shocks, struts
• Inspect complete exhaust system
• Complimentary car wash

• Change engine oil 
• Replace oil filter
• Perform multi-point inspection

-Inspect brake system
-Inspect all interior/exterior lights
-Inspect tires/set tire pressure
-Lube all hinges and latches
-Top off all fluids
(transmission, steering, brake, 
washer fluid)

-Check for any open recalls or 
factory modifications

-Rotate tires

• Inspect belts & hoses
• Inspect suspension, shocks, struts
• Inspect complete exhaust system
• Complimentary car wash

50 FREE 
Service Loaners

Includes
FREE Car Wash

• Change engine oil
• Replace oil filter
• Perform multi-point inspection

-Inspect brake system
-Inspect all interior/exterior lights
-Inspect tires/set tire pressure
-Lube all hinges and latches
-Top off all fluids (transmission, steering, brake, washer fluid)
-Check for any open recalls or factory modifications

• Inspect belts & hoses
• Complimentary car wash

Includes
FREE Car Wash

Includes
FREE Car Wash



48,000  51,000  54,000  57,000  60,000  M
ILES

21,000-MILE SERVICE

R.O.#______________________ Miles____________________________

Date_______________________ Auth. sign.________________________

R.O.#______________________ Miles____________________________

Date_______________________ Auth. sign.________________________

60,000-MILE SERVICE

57,000-MILE SERVICE

27,000-MILE SERVICE

R.O.#______________________ Miles____________________________

Date_______________________ Auth. sign.________________________
R.O.#____________________________ Miles______________________________

Date_____________________________ Auth. sign.__________________________

R.O.#____________________________ Miles______________________________

Date_____________________________ Auth. sign.__________________________

• Change engine oil 
• Replace oil filter
• Perform multi-point inspection

-Inspect brake system
-Inspect all interior/exterior lights
-Inspect tires/set tire pressure
-Lube all hinges and latches
-Top off all fluids
(transmission, steering, brake, washer fluid)

-Check for any open recalls or factory modifications
• Inspect belts & hoses
• Complimentary car wash

• Change engine oil  
• Replace oil filter
• Perform multi-point inspection

-Inspect all interior/exterior lights
-Inspect tires/set tire pressure
-Lube all hinges and latches
-Top off all fluids
(steering, brake, washer fluid)

-Check for any open recalls or 
factory modifications

-Inspect brake system (pull wheels)
-Inspect steering, ball joints 
suspension components

-Replace cabin filter (if equipped)
-Rotate tires

• Service cooling system and inspect hoses
• Replace air filter
• Replace P.C.V. valve
• Inspect complete 

exhaust system
• Flush transmission fluid
• Replace wiper blades
• Complimentary car wash

• Change engine oil 
• Replace oil filter
• Perform multi-point inspection

-Inspect brake system
-Inspect all interior/exterior lights
-Inspect tires/set tire pressure
-Lube all hinges and latches
-Top off all fluids
(transmission, steering, brake, washer fluid)

-Check for any open recalls or factory modifications
• Inspect belts & hoses
• Complimentary car wash

• Change engine oil 
• Replace oil filter
• Perform multi-point inspection

-Inspect brake system
-Inspect all interior/exterior lights
-Inspect tires/set tire pressure
-Lube all hinges and latches
-Top off all fluids
(transmission, steering, brake, washer fluid)

-Check for any open recalls or factory modifications
• Inspect belts & hoses
• Complimentary car wash

Additional Services
• Spark plug replacement

(recommended)
• Brake fluid flush

• Change engine oil 
• Replace oil filter
• Perform multi-point inspection

-Inspect brake system
-Inspect all interior/
exterior lights

-Inspect tires/set tire pressure
-Lube all hinges and latches
-Top off all fluids
(transmission, steering, brake, 
washer fluid)

-Check for any open recalls 
or factory modifications

-Rotate tires

• Inspect belts & hoses
• Inspect suspension, 

shocks, struts
• Inspect complete 

exhaust system
• Complimentary car wash

24,000-MILE SERVICE

Includes
FREE Car Wash

50 FREE 
Service Loaners

AUTHORIZED STAMP

$500.00
Five Hundred DollarsFive Hundred Dollars

This offer is valid only at Bredemann Ford. Do all required maintenance and get $500 off any new or used vehicle. Services must be
performed at Bredemann Ford and verified. May not be combined with any other offer. This voucher has no cash value.

PAY TO THE ORDER OF:

NAME: ______________________________________

VIN # : ______________________________________

Includes
FREE Car Wash

Includes
FREE Car Wash

Includes
FREE Car Wash

Includes
FREE Car Wash

If all service intervals in this guide are completed by Bredemann Ford



21,000  24,000  27,000  30,000  M
ILES

R.O.#___________________________ Miles________________________________

Date_____________________________Auth. sign.____________________________

51,000-MILE SERVICE

30,000-MILE SERVICE

R.O.#_______________________ Miles__________________________

Date________________________ Auth. sign.______________________

48,000-MILE SERVICE

R.O.#___________________________ Miles________________________________

Date_____________________________Auth. sign.____________________________

54,000-MILE SERVICE

Your Ford vehicle is now due for its first major service. Our
technicians use specialized equipment to be sure that all the
mechanical, electronic and computer devices are working properly.
At this time, we also recommend replacing the coolant. Over time,
your engine coolant becomes contaminated, losing its ability to
protect your engine from freezing in cold weather conditions. In
addition, the transmission fluid is flushed. Over time, the fluid will
breakdown and may not lubricate and protect the internal parts 
as needed.

HERE IS WHY WE DO IT:

• Change engine oil 
• Replace oil filter
• Perform multi-point inspection

-Inspect all interior/exterior lights
-Inspect tires/set tire pressure
-Lube all hinges and latches
-Top off all fluids
(steering, brake, washer fluid)

-Check for any open recalls or factory modifications
-Inspect brake system (pull wheels)
-Inspect steering, ball joints suspension components
-Replace cabin filter (if equipped)
-Rotate tires

• Service cooling system and inspect hoses
• Replace air filter
• Replace P.C.V. valve
• Inspect complete exhaust system
• Flush transmission fluid
• Replace wiper blades
• Complimentary car wash

• Change engine oil 
• Replace oil filter
• Perform multi-point inspection

-Inspect brake system
-Inspect all interior/exterior lights
-Inspect tires/set tire pressure
-Lube all hinges and latches
-Top off all fluids
(transmission, steering, brake, 
washer fluid)

-Check for any open recalls 
or factory modifications

-Rotate tires

• Inspect belts & hoses
• Inspect suspension, shocks, struts
• Inspect complete exhaust system
• Complimentary car wash

• Change engine oil 
• Replace oil filter
• Perform multi-point inspection

-Inspect brake system
-Inspect all interior/exterior lights
-Inspect tires/set tire pressure
-Lube all hinges and latches
-Top off all fluids
(transmission, steering, brake, 
washer fluid)

-Check for any open recalls 
or factory modifications

-Rotate tires

• Inspect belts & hoses
• Inspect suspension, shocks, struts
• Inspect complete exhaust system
• Complimentary car wash

• Change engine oil 
• Replace oil filter
• Perform multi-point inspection

-Inspect brake system
-Inspect all interior/exterior lights
-Inspect tires/set tire pressure
-Lube all hinges and latches
-Top off all fluids
(transmission, steering, brake, washer fluid)

-Check for any open recalls or factory modifications
• Inspect belts & hoses
• Complimentary car wash

R.O.#___________________________ Miles________________________________

Date_____________________________Auth. sign.____________________________

Additional Recommended Service
• Brake fluid flush

Includes
FREE Car Wash

50 FREE 
Service Loaners

Service Hours
Mon-Thur: 6AM - 9PM

Fri: 6AM - 7PM
Sat: 7AM - 3PM

Here are 500 more reasons to shop at Bredemann Ford!

AUTHORIZED STAMP

$500.00
Five Hundred DollarsFive Hundred Dollars

This offer is valid only at Bredemann Ford. Do all required maintenance and get $500 off any new or used
vehicle. Services must be performed at Bredemann Ford and verified. May not be combined with any other

offer. This voucher has no cash value.

PAY TO THE ORDER OF:
NAME: ________________________________________
VIN # : ________________________________________

Includes
FREE Car Wash

Includes
FREE Car Wash

Includes
FREE Car Wash

If all service intervals in this guide are completed by Bredemann Ford



Includes
FREE Car Wash

12 Month 
12,000 mile 

Warranty

33,000  36,000  39,000  42,000  45,000  M
ILES

R.O.#_______________________ Miles ______________________________

Date_______________________ Auth. sign. ____________________________

R.O.#_____________________ Miles________________________________

Date_______________________ Auth. sign.___________________________

42,000-MILE SERVICE33,000-MILE SERVICE

R.O.#_____________________ Miles________________________________

Date_______________________ Auth. sign.___________________________

45,000-MILE SERVICE

R.O.#_______________________ Miles ______________________________

Date_______________________ Auth. sign. ____________________________

39,000-MILE SERVICE

R.O.#_______________________ Miles ______________________________

Date_______________________ Auth. sign. ____________________________

36,000-MILE SERVICE

• Change engine oil
• Replace oil filter
• Perform multi-point inspection

-Inspect all interior/exterior lights
-Inspect tires/set tire pressure
-Lube all hinges and latches
-Top off all fluids
(transmission, steering, brake, washer fluid)

-Check for any open recalls or factory modifications
-Inspect brake system (pull wheels)
-Inspect cooling system and hoses
-Inspect steering, ball joints suspension components
-Replace cabin filter (if equipped)

• Replace air filter
• Inspect complete 

exhaust system
• Replace wiper blades
• Complimentary car wash

Additional 
Recommended Services
• Power steering flush
• Brake fluid flush

• Differential fluid flush
• Transfer case fluid flush

• Change engine oil 
• Replace oil filter
• Perform multi-point inspection

-Inspect brake system
-Inspect all interior/exterior lights
-Inspect tires/set tire pressure
-Lube all hinges and latches
-Top off all fluids
(transmission, steering, brake, washer fluid)

-Check for any open recalls 
or factory modifications

-Rotate tires
• Inspect belts & hoses
• Inspect suspension, shocks, struts
• Inspect complete exhaust system
• Complimentary car wash

• Change engine oil 
• Replace oil filter
• Perform multi-point inspection

-Inspect brake system
-Inspect all interior/exterior lights
-Inspect tires/set tire pressure
-Lube all hinges and latches
-Top off all fluids
(transmission, steering, brake, 
washer fluid)

-Check for any open recalls or factory modifications
-Rotate tires

• Inspect belts & hoses
• Inspect suspension, shocks, struts
• Inspect complete exhaust system
• Complimentary car wash

• Change engine oil
• Replace oil filter
• Perform multi-point inspection

-Inspect brake system
-Inspect all interior/exterior lights
-Inspect tires/set tire pressure
-Lube all hinges and latches
-Top off all fluids
(transmission, steering, brake, washer fluid)

-Check for any open recalls or factory modifications
• Inspect belts & hoses
• Complimentary car wash

• Change engine oil 
• Replace oil filter
• Perform multi-point inspection

-Inspect brake system
-Inspect all interior/exterior lights
-Inspect tires/set tire pressure
-Lube all hinges and latches
-Top off all fluids
(transmission, steering, brake, washer fluid)

-Check for any open recalls or factory modifications
• Inspect belts & hoses
• Complimentary car wash

Includes
FREE Car Wash

50 FREE 
Service Loaners

50 FREE 
Service Loaners

Includes
FREE Car Wash

Includes
FREE Car Wash



Includes
FREE Car Wash

12 Month 
12,000 mile 

Warranty

33,000  36,000  39,000  42,000  45,000  M
ILES

R.O.#_______________________ Miles ______________________________

Date_______________________ Auth. sign. ____________________________

R.O.#_____________________ Miles________________________________

Date_______________________ Auth. sign.___________________________

42,000-MILE SERVICE33,000-MILE SERVICE

R.O.#_____________________ Miles________________________________

Date_______________________ Auth. sign.___________________________

45,000-MILE SERVICE

R.O.#_______________________ Miles ______________________________

Date_______________________ Auth. sign. ____________________________

39,000-MILE SERVICE

R.O.#_______________________ Miles ______________________________

Date_______________________ Auth. sign. ____________________________

36,000-MILE SERVICE

• Change engine oil
• Replace oil filter
• Perform multi-point inspection

-Inspect all interior/exterior lights
-Inspect tires/set tire pressure
-Lube all hinges and latches
-Top off all fluids
(transmission, steering, brake, washer fluid)

-Check for any open recalls or factory modifications
-Inspect brake system (pull wheels)
-Inspect cooling system and hoses
-Inspect steering, ball joints suspension components
-Replace cabin filter (if equipped)

• Replace air filter
• Inspect complete 

exhaust system
• Replace wiper blades
• Complimentary car wash

Additional 
Recommended Services
• Power steering flush
• Brake fluid flush

• Differential fluid flush
• Transfer case fluid flush

• Change engine oil 
• Replace oil filter
• Perform multi-point inspection

-Inspect brake system
-Inspect all interior/exterior lights
-Inspect tires/set tire pressure
-Lube all hinges and latches
-Top off all fluids
(transmission, steering, brake, washer fluid)

-Check for any open recalls 
or factory modifications

-Rotate tires
• Inspect belts & hoses
• Inspect suspension, shocks, struts
• Inspect complete exhaust system
• Complimentary car wash

• Change engine oil 
• Replace oil filter
• Perform multi-point inspection

-Inspect brake system
-Inspect all interior/exterior lights
-Inspect tires/set tire pressure
-Lube all hinges and latches
-Top off all fluids
(transmission, steering, brake, 
washer fluid)

-Check for any open recalls or factory modifications
-Rotate tires

• Inspect belts & hoses
• Inspect suspension, shocks, struts
• Inspect complete exhaust system
• Complimentary car wash

• Change engine oil
• Replace oil filter
• Perform multi-point inspection

-Inspect brake system
-Inspect all interior/exterior lights
-Inspect tires/set tire pressure
-Lube all hinges and latches
-Top off all fluids
(transmission, steering, brake, washer fluid)

-Check for any open recalls or factory modifications
• Inspect belts & hoses
• Complimentary car wash

• Change engine oil 
• Replace oil filter
• Perform multi-point inspection

-Inspect brake system
-Inspect all interior/exterior lights
-Inspect tires/set tire pressure
-Lube all hinges and latches
-Top off all fluids
(transmission, steering, brake, washer fluid)

-Check for any open recalls or factory modifications
• Inspect belts & hoses
• Complimentary car wash

Includes
FREE Car Wash

50 FREE 
Service Loaners

50 FREE 
Service Loaners

Includes
FREE Car Wash

Includes
FREE Car Wash



21,000  24,000  27,000  30,000  M
ILES

R.O.#___________________________ Miles________________________________

Date_____________________________Auth. sign.____________________________

51,000-MILE SERVICE

30,000-MILE SERVICE

R.O.#_______________________ Miles__________________________

Date________________________ Auth. sign.______________________

48,000-MILE SERVICE

R.O.#___________________________ Miles________________________________

Date_____________________________Auth. sign.____________________________

54,000-MILE SERVICE

Your Ford vehicle is now due for its first major service. Our
technicians use specialized equipment to be sure that all the
mechanical, electronic and computer devices are working properly.
At this time, we also recommend replacing the coolant. Over time,
your engine coolant becomes contaminated, losing its ability to
protect your engine from freezing in cold weather conditions. In
addition, the transmission fluid is flushed. Over time, the fluid will
breakdown and may not lubricate and protect the internal parts 
as needed.

HERE IS WHY WE DO IT:

• Change engine oil 
• Replace oil filter
• Perform multi-point inspection

-Inspect all interior/exterior lights
-Inspect tires/set tire pressure
-Lube all hinges and latches
-Top off all fluids
(steering, brake, washer fluid)

-Check for any open recalls or factory modifications
-Inspect brake system (pull wheels)
-Inspect steering, ball joints suspension components
-Replace cabin filter (if equipped)
-Rotate tires

• Service cooling system and inspect hoses
• Replace air filter
• Replace P.C.V. valve
• Inspect complete exhaust system
• Flush transmission fluid
• Replace wiper blades
• Complimentary car wash

• Change engine oil 
• Replace oil filter
• Perform multi-point inspection

-Inspect brake system
-Inspect all interior/exterior lights
-Inspect tires/set tire pressure
-Lube all hinges and latches
-Top off all fluids
(transmission, steering, brake, 
washer fluid)

-Check for any open recalls 
or factory modifications

-Rotate tires

• Inspect belts & hoses
• Inspect suspension, shocks, struts
• Inspect complete exhaust system
• Complimentary car wash

• Change engine oil 
• Replace oil filter
• Perform multi-point inspection

-Inspect brake system
-Inspect all interior/exterior lights
-Inspect tires/set tire pressure
-Lube all hinges and latches
-Top off all fluids
(transmission, steering, brake, 
washer fluid)

-Check for any open recalls 
or factory modifications

-Rotate tires

• Inspect belts & hoses
• Inspect suspension, shocks, struts
• Inspect complete exhaust system
• Complimentary car wash

• Change engine oil 
• Replace oil filter
• Perform multi-point inspection

-Inspect brake system
-Inspect all interior/exterior lights
-Inspect tires/set tire pressure
-Lube all hinges and latches
-Top off all fluids
(transmission, steering, brake, washer fluid)

-Check for any open recalls or factory modifications
• Inspect belts & hoses
• Complimentary car wash

R.O.#___________________________ Miles________________________________

Date_____________________________Auth. sign.____________________________

Additional Recommended Service
• Brake fluid flush

Includes
FREE Car Wash

50 FREE 
Service Loaners

Service Hours
Mon-Thur: 6AM - 9PM

Fri: 6AM - 7PM
Sat: 7AM - 3PM

Here are 500 more reasons to shop at Bredemann Ford!

AUTHORIZED STAMP

$500.00
Five Hundred DollarsFive Hundred Dollars

This offer is valid only at Bredemann Ford. Do all required maintenance and get $500 off any new or used
vehicle. Services must be performed at Bredemann Ford and verified. May not be combined with any other

offer. This voucher has no cash value.

PAY TO THE ORDER OF:
NAME: ________________________________________
VIN # : ________________________________________

Includes
FREE Car Wash

Includes
FREE Car Wash

Includes
FREE Car Wash

If all service intervals in this guide are completed by Bredemann Ford



48,000  51,000  54,000  57,000  60,000  M
ILES

21,000-MILE SERVICE

R.O.#______________________ Miles____________________________

Date_______________________ Auth. sign.________________________

R.O.#______________________ Miles____________________________

Date_______________________ Auth. sign.________________________

60,000-MILE SERVICE

57,000-MILE SERVICE

27,000-MILE SERVICE

R.O.#______________________ Miles____________________________

Date_______________________ Auth. sign.________________________
R.O.#____________________________ Miles______________________________

Date_____________________________ Auth. sign.__________________________

R.O.#____________________________ Miles______________________________

Date_____________________________ Auth. sign.__________________________

• Change engine oil 
• Replace oil filter
• Perform multi-point inspection

-Inspect brake system
-Inspect all interior/exterior lights
-Inspect tires/set tire pressure
-Lube all hinges and latches
-Top off all fluids
(transmission, steering, brake, washer fluid)

-Check for any open recalls or factory modifications
• Inspect belts & hoses
• Complimentary car wash

• Change engine oil  
• Replace oil filter
• Perform multi-point inspection

-Inspect all interior/exterior lights
-Inspect tires/set tire pressure
-Lube all hinges and latches
-Top off all fluids
(steering, brake, washer fluid)

-Check for any open recalls or 
factory modifications

-Inspect brake system (pull wheels)
-Inspect steering, ball joints 
suspension components

-Replace cabin filter (if equipped)
-Rotate tires

• Service cooling system and inspect hoses
• Replace air filter
• Replace P.C.V. valve
• Inspect complete 

exhaust system
• Flush transmission fluid
• Replace wiper blades
• Complimentary car wash

• Change engine oil 
• Replace oil filter
• Perform multi-point inspection

-Inspect brake system
-Inspect all interior/exterior lights
-Inspect tires/set tire pressure
-Lube all hinges and latches
-Top off all fluids
(transmission, steering, brake, washer fluid)

-Check for any open recalls or factory modifications
• Inspect belts & hoses
• Complimentary car wash

• Change engine oil 
• Replace oil filter
• Perform multi-point inspection

-Inspect brake system
-Inspect all interior/exterior lights
-Inspect tires/set tire pressure
-Lube all hinges and latches
-Top off all fluids
(transmission, steering, brake, washer fluid)

-Check for any open recalls or factory modifications
• Inspect belts & hoses
• Complimentary car wash

Additional Services
• Spark plug replacement

(recommended)
• Brake fluid flush

• Change engine oil 
• Replace oil filter
• Perform multi-point inspection

-Inspect brake system
-Inspect all interior/
exterior lights

-Inspect tires/set tire pressure
-Lube all hinges and latches
-Top off all fluids
(transmission, steering, brake, 
washer fluid)

-Check for any open recalls 
or factory modifications

-Rotate tires

• Inspect belts & hoses
• Inspect suspension, 

shocks, struts
• Inspect complete 

exhaust system
• Complimentary car wash

24,000-MILE SERVICE

Includes
FREE Car Wash

50 FREE 
Service Loaners

AUTHORIZED STAMP

$500.00
Five Hundred DollarsFive Hundred Dollars

This offer is valid only at Bredemann Ford. Do all required maintenance and get $500 off any new or used vehicle. Services must be
performed at Bredemann Ford and verified. May not be combined with any other offer. This voucher has no cash value.

PAY TO THE ORDER OF:

NAME: ______________________________________

VIN # : ______________________________________

Includes
FREE Car Wash

Includes
FREE Car Wash

Includes
FREE Car Wash

Includes
FREE Car Wash

If all service intervals in this guide are completed by Bredemann Ford



50 FREE 
Service Loaners

Includes
FREE Car Wash

Includes
FREE Car Wash

9,000  12,000  15,000  18,000 
M

ILES

15,000-MILE SERVICE

R.O.#_________________ Miles__________________________

Date__________________ Auth. sign.______________________

R.O.#_________________ Miles__________________________

Date__________________ Auth. sign.______________________

18,000-MILE SERVICE

Keeping your Ford vehicle in top condition and maintained
according to factory requirements involves more than an oil
change. Due to city driving conditions, we recommend changing
your vehicle’s air filter. The rubber on your wiper inserts may
have deteriorated because of weather. We recommend replacing
them once a year or at 15,000 miles, whichever occurs first.
Exhaust pipes, mufflers and hangers are inspected for cracks,
deterioration or damage.

HERE IS WHY WE DO IT:

63,000-MILE SERVICE

R.O.#______________________________ Miles__________________________________

Date_______________________________ Auth. sign.______________________________

69,000-MILE SERVICE

R.O.#______________________________ Miles__________________________________

Date_______________________________ Auth. sign.______________________________

66,000-MILE SERVICE

R.O.#______________________________ Miles__________________________________

Date_______________________________ Auth. sign.______________________________

• Change engine oil 
• Replace oil filter
• Perform multi-point inspection

-Inspect all interior/exterior lights
-Inspect tires/set tire pressure
-Lube all hinges and latches
-Top off all fluids
(transmission, steering, brake, washer fluid)

-Check for any open recalls or factory modifications
-Inspect brake system (pull wheels)
-Inspect cooling system and hoses
-Inspect steering, ball joints suspension components
-Replace cabin filter (if equipped)

• Replace air filter
• Inspect complete 

exhaust system
• Replace wiper blades
• Complimentary car wash

• Change engine oil 
• Replace oil filter
• Perform multi-point inspection

-Inspect brake system
-Inspect all interior/exterior lights
-Inspect tires/set tire pressure
-Lube all hinges and latches
-Top off all fluids
(transmission, steering, brake, 
washer fluid)

-Check for any open recalls or factory modifications
• Inspect belts & hoses
• Complimentary car wash

• Change engine oil
• Replace oil filter
• Perform multi-point inspection

-Inspect brake system
-Inspect all interior/exterior lights
-Inspect tires/set tire pressure
-Lube all hinges and latches
-Top off all fluids
(transmission, steering, brake, washer fluid)

-Check for any open recalls 
or factory
modifications

-Rotate tires
• Inspect belts & hoses
• Inspect suspension, shocks, struts
• Inspect complete exhaust system
• Complimentary car wash

• Change engine oil 
• Replace oil filter
• Perform multi-point inspection

-Inspect brake system
-Inspect all interior/exterior lights
-Inspect tires/set tire pressure
-Lube all hinges and latches
-Top off all fluids
(transmission, steering, brake, 
washer fluid)

-Check for any open recalls or 
factory modifications

-Rotate tires

• Inspect belts & hoses
• Inspect suspension, shocks, struts
• Inspect complete exhaust system
• Complimentary car wash

50 FREE 
Service Loaners

Includes
FREE Car Wash

• Change engine oil
• Replace oil filter
• Perform multi-point inspection

-Inspect brake system
-Inspect all interior/exterior lights
-Inspect tires/set tire pressure
-Lube all hinges and latches
-Top off all fluids (transmission, steering, brake, washer fluid)
-Check for any open recalls or factory modifications

• Inspect belts & hoses
• Complimentary car wash

Includes
FREE Car Wash

Includes
FREE Car Wash



Includes
FREE Car Wash

12 Month 
12,000 mile 

Warranty

Includes
FREE Car Wash

63,000  66,000  69,000  72,000  75,000  78,000
M

ILES
9,000-MILE SERVICE

R.O.#____________________ Miles________________________

Date_____________________ Auth. sign.____________________

R.O.#____________________ Miles________________________

Date_____________________ Auth. sign.____________________

12,000-MILE SERVICE

75,000-MILE SERVICE

R.O.#____________________________ Miles___________________________________

Date_____________________________ Auth. sign._______________________________

R.O.#____________________________ Miles___________________________________

Date_____________________________ Auth. sign._______________________________

78,000-MILE SERVICE

R.O.#____________________________ Miles___________________________________

Date_____________________________ Auth. sign._______________________________

72,000-MILE SERVICE

• Change engine oil 
• Replace oil filter
• Perform multi-point inspection

-Inspect all interior/exterior lights
-Inspect tires/set tire pressure
-Lube all hinges and latches
-Top off all fluids
(transmission, steering, brake, 
washer fluid)

-Check for any open recalls or 
factory modifications

-Inspect brake system (pull wheels)
-Inspect cooling system and hoses
-Inspect steering, ball joints  
suspension components

-Replace cabin filter (if equipped)

• Replace air filter
• Inspect complete 

exhaust system
• Replace wiper blades
• Complimentary car wash

• Change engine oil
• Replace oil filter
• Perform multi-point inspection

-Inspect brake system
-Inspect all interior/exterior lights
-Inspect tires/set tire pressure
-Lube all hinges and latches
-Top off all fluids
(transmission, steering, brake, washer fluid)

-Check for any open recalls 
or factory modifications

-Rotate tires
• Inspect belts & hoses
• Inspect suspension, shocks, struts
• Inspect complete exhaust system
• Complimentary car wash

• Change engine oil
• Replace oil filter
• Perform multi-point inspection

-Inspect brake system
-Inspect all interior/exterior lights
-Inspect tires/set tire pressure
-Lube all hinges and latches
-Top off all fluids
(transmission, steering, brake, washer fluid)

-Check for any open recalls
or factory modifications

• Inspect belts & hoses
• Complimentary car wash

• Change engine oil 
• Replace oil filter
• Perform multi-point inspection

-Inspect brake system
-Inspect all interior/exterior lights
-Inspect tires/set tire pressure
-Lube all hinges and latches
-Top off all fluids
(transmission, steering, brake, washer fluid)

-Check for any open recalls or factory modifications
-Rotate tires

• Inspect belts & hoses
• Inspect suspension, shocks, struts
• Inspect complete exhaust system
• Complimentary car wash

• Change engine oil 
• Replace oil filter
• Perform multi-point inspection

-Inspect brake system
-Inspect all interior/exterior lights
-Inspect tires/set tire pressure
-Lube all hinges and latches
-Top off all fluids
(transmission, steering,  
brake, washer fluid)

-Check for any open recalls or 
factory modifications

-Rotate tires

• Inspect belts & hoses
• Inspect suspension, shocks, struts
• Inspect complete exhaust system
• Complimentary car wash

Service Hours
Mon-Thur: 6AM - 9PM

Fri: 6AM - 7PM
Sat: 7AM - 3PM

12 Month 
12,000 mile 

Warranty

Includes
FREE Car Wash

Includes
FREE Car Wash



Includes
FREE Car Wash

Includes
FREE Car Wash

Complimentary

Includes
FREE Car Wash

3,000-MILE SERVICE

6,000-MILE SERVICE

1,000  3,000  6,000  M
ILES

R.O.#_______________ Miles________________________

Date________________ Auth. sign.____________________

HERE IS WHY WE DO IT:
The 3,000-scheduled maintenance interval is designed to get
the optimum ownership value from your Ford vehicle while
helping to maximize its performance, safety and reliability.
How much maintenance your Ford vehicle requires depends
on how you drive, as well as the conditions in which you
drive. Depending on time or mileage, your Ford vehicle may
require more frequent oil changes.R.O.#___________________________________ Miles__________________________________

Date____________________________________ Auth. sign.______________________________

81,000-MILE SERVICE

R.O.#___________________________________ Miles__________________________________

Date____________________________________ Auth. sign.______________________________

84,000-MILE SERVICE

1,000-MILE SERVICE

R.O.#_______________ Miles________________________

Date________________ Auth. sign.____________________

• Check and correct all fluid levels 
• Inspect vehicle undercarriage
• Inspect battery and terminals
• Inspect belts & hoses
• Inspect tires for damage and set tire pressure
• Check all accessory operations
• Complimentary car wash

• Change engine oil
• Replace oil filter
• Perform multi-point inspection

-Inspect brake system
-Inspect all interior/exterior lights
-Inspect tires/set tire pressure
-Lube all hinges and latches
-Top off all fluids
(transmission, steering, brake, washer fluid)

-Check for any open recalls or factory modifications
-Rotate tires

• Inspect belts & hoses
• Inspect suspension, shocks, struts
• Inspect complete exhaust system
• Complimentary car wash

• Change engine oil 
• Replace oil filter
• Perform multi-point inspection

-Inspect brake system
-Inspect all interior/exterior lights
-Inspect tires/set tire pressure
-Lube all hinges and latches
-Top off all fluids
(transmission, steering, brake, washer fluid)

-Check for any open recalls or factory modifications
• Inspect belts & hoses
• Complimentary car wash

• Change engine oil 
• Replace oil filter
• Perform multi-point inspection

-Inspect brake system
-Inspect all interior/exterior lights
-Inspect tires/set tire pressure
-Lube all hinges and latches
-Top off all fluids (transmission, 
steering, brake, washer fluid)

-Check for any open recalls or factory modifications
-Rotate tires

• Inspect belts & hoses
• Inspect suspension, shocks, struts
• Inspect complete exhaust system
• Complimentary car wash

R.O.#_______________ Miles________________________

Date________________ Auth. sign.____________________

• Change engine oil 
• Replace oil filter
• Perform multi-point inspection

-Inspect brake system
-Inspect all interior/exterior lights
-Inspect tires/set tire pressure
-Lube all hinges and latches
-Top off all fluids
(transmission, steering, brake, washer fluid)

-Check for any open recalls or factory modifications
• Inspect belts & hoses
• Complimentary car wash

12 Month 
12,000 mile 

Warranty

87,000-MILE SERVICE

R.O.#___________________________________ Miles__________________________________

Date____________________________________ Auth. sign.______________________________

• Change engine oil 
• Replace oil filter
• Perform multi-point inspection

-Inspect brake system
-Inspect all interior/exterior lights
-Inspect tires/set tire pressure
-Lube all hinges and latches
-Top off all fluids
(transmission, steering, brake, washer fluid)

-Check for any open recalls or factory modifications
• Inspect belts & hoses
• Complimentary car wash

50 FREE 
Service Loaners

Includes
FREE Car Wash



TOP TEN REASONS WHY
BREDEMANN FORD IS YOUR

BEST OPTION:

R.O.#___________________________________ Miles_________________________________

Date____________________________________ Auth. sign._____________________________

81,000  84,000  87,000  90,000
M

ILES

1. 50 Free loaner vehicles are provided
(by appointment only)*

2. Free shuttle service for local drop off 
and pick up* (5 mile radius)

3. Free car wash with every service
4. Extended service hours (Evenings 

and Saturdays)
5. Fast, while-you-wait maintenance 

services* (no appointment necessary)
6. Ford factory-trained certified 

technicians
7. Ford approved computerized 

diagnostic equipment
8. 12 month/12,000 mile warranty backed 

by Ford Motor Company
9. Blue Oval certified service personnel

10. Dealership family owned for over 
90 years
*Ask for details

Family Owned And Operated For Over 90 Years

• Change engine oil 
• Replace oil filter
• Perform multi-point inspection

-Inspect all interior/exterior lights
-Inspect tires/set tire pressure
-Lube all hinges and latches
-Top off all fluids
(steering, brake, washer fluid)

-Check for any open recalls or factory modifications
-Inspect brake system (pull wheels)
-Inspect steering, ball joints suspension 
components

-Replace cabin filter 
(if equipped)

-Rotate tires
• Service cooling system and 

inspect hoses
• Replace air filter
• Replace P.C.V. valve
• Inspect complete 

exhaust system
• Flush transmission fluid
• Replace wiper blades
• Complimentary car wash

Additional Recommended Services
• Power steering flush
• Brake fluid flush
• Differential fluid flush
• Transfer case fluid flush

Here are 500 more reasons to shop at Bredemann Ford!

AUTHORIZED STAMP

$500.00
Five Hundred DollarsFive Hundred Dollars

This offer is valid only at Bredemann Ford. Do all required maintenance and get $500 off any new or used vehicle. Services must
be performed at Bredemann Ford and verified. May not be combined with any other offer. This voucher has no cash value.

PAY TO THE ORDER OF:

NAME: ____________________________________

VIN # : ____________________________________

50 FREE 
Service Loaners

Includes
FREE Car Wash

If all service intervals in this guide are completed by Bredemann Ford

Winner of Ford President’s
Award 11 consecutive times

1992-2003

90,000-MILE SERVICE



Dear Bredemann Customer,
Thank you for your purchase. This maintenance
guide is being provided to explain the service
requirements and recommendations for your
vehicle. It also points out the special benefits you
will receive because you are a Bredemann
customer. Our goal is to provide you with the best
service experience you have ever had.

We commit to proactively advise you:
1. When your vehicle needs service.
2. When we offer discount coupons

and special pricing.
3. When your special order part arrives 

to complete a repair.
4. When a manufacturer special service 

message needs to be addressed.

We will keep you informed of items such as these
in the most convenient format just for you:

1. E-mail
2. Telephone
3. Postcard / Letter
4. Direct Mail

Please let one of the members of our service staff
know which method you prefer.

In the event your vehicle needs any services or
repairs we want to address them before they
become a problem. We have an inventory of over
25,000 parts, including over 200 tires as part of
$200,000 in dedicated Ford parts inventory to
provide for your vehicles’ maintenance needs.

Our parts inventory, trained technicians, extended
hours and competitive pricing are all aimed at
making Bredemann Ford your first choice when
servicing your vehicle.

Sincerely,

Bredemann Ford 

Service Staff

Complete Cooling System Service
When a motorist becomes stranded at the side of the road, one of the most common reasons is
cooling system failure. The purpose of coolant is to enable your engine to operate at a broad range
of temperatures. Over extended use, this coolant gradually begins to deteriorate, leaving it unable

to protect the cooling system from rust, corrosion and other
harmful deposits. Any restriction at all in your cooling system will
affect the system’s ability to cool your engine. Eventually, the
system will fail, leading to engine breakdown. Using our state-of-
the-art equipment, a trained technician will use a pressurized flush
to force the old fluid out, disposing of it properly. New coolant
will be installed. The ultimate goal is to prevent overheating,
control rust and corrosion, and extend coolant life.

Clean radiatorCorroded radiator

Complete Transmission Service
The transmission is one of the most sophisticated pieces of equipment in
your vehicle’s engine. The transmission valve body controls all hydraulic
shifting for your vehicle. The valve body consists of numerous valves,
springs, hydraulic passages and electric solenoids. A regular transmission
service will usually drain only about half of the old fluid from the valve

body. As a result, there are contaminants that will remain
inside your transmission once this basic service is

complete. These contaminants can potentially cause the intricate
components within the transmission to fail, resulting in costly repairs.

Our Complete Transmission Service is a combination of a flush and
fluid exchange. Using state-of-that-art equipment that is operated
by an expertly trained technician, we will completely remove all
contaminants before fresh fluid is installed. This service is designed

to promote smoother shifting while protecting the various
components within the transmission.

Clean transmission valve body

Dirty transmission valve body

The tremendous convenience of having power steering is something we take for granted -- until
something goes wrong. The system uses hydraulic power, which is provided by a rotary-vane pump

that is in turn powered by the engine. Because the system is exposed to hot
temperatures and high-operating pressures, fluid tends to deteriorate over
time. In addition to becoming contaminated with varnish deposits and other
debris picked up throughout the system, the fluid also can lose its lubricating
properties. This results in steering ‘‘stiffness,’’ leaks and, potentially, complete
system failure.  As part of our Complete Power Steering Service, a trained
technician will thoroughly flush out the old power steering fluid, disposing of
it in an environmentally safe manner. We then will install new power steering
fluid. Following this service, you should receive more responsive performance
and increased vehicle control.  

Dirty power
steering fluid

Clean power
steering fluid

Complete Power Steering Service

ADDITIONAL SERVICES



Ford Roadside Assistance:
1-800-241-3673

www.bredemann.com

Personal
Checks

2038  Waukegan  Rd  •  Glenview,  IL  60025

((884477)) 510-55560
(Direct  Service  Line)

Service & Parts
Hours:

Monday - Thursday
6:00 AM - 9:00 PM  

Friday
6:00 AM - 7:00 PM

Saturday
7:00 AM - 3:00 PM

What do I bring?
This Service handbook for verification
Extended Warranty Contract, when  applicable

(847) 510-5560

Winner of Ford President’s
Award 11 consecutive times

1992-2003

Bredemann Ford Purchase Advantages:
1. 50 Free Service Loaners by appointment - We provide loaners to Bredemann Ford purchasing

customers. Requires driver’s license, insurance card, and credit card. Must be at least 21 years old.
2. Shuttle Service - Shuttle service available to your home, place of work, or business within a 

5-mile  radius.
3. Appointments - Dial Direct (847) 510-5560. Set up a time convenient for you. Reserve a free 

service loaner if you purchased this vehicle from us.
4. After Hours / Drop Off - The key box is located on the southside of the showroom 24 hours a 

day. We will call early next morning to confirm what you need.
5. Free Car Wash - Inside and out during each service visit.
6. Warranty - 12 month/12,000 mile service parts warranty  backed by Ford Motor Company dealers 

throughout the United States.
7. $500 Bonus Offer  - Details in this brochure.

Here are 500 more reasons to shop at Bredemann Ford!

AUTHORIZED STAMP

$500.00
Five Hundred DollarsFive Hundred Dollars

This offer is valid only at Bredemann Ford. Do all required maintenance and get $500 off any new or used vehicle. Services must be performed at
Bredemann Ford and verified. May not be combined with any other offer. This voucher has no cash value.

PAY TO THE ORDER OF:

NAME: ____________________________________

VIN # : __________________________________

© 2004 Main Street Marketing • 800.300.7730  • All Rights Reserved

BRAKE FLUID SERVICE
Brake fluid over time will breakdown from moisture and

temperature changes to the fluid from normal brake use.
Brake components such as calipers, wheel cylinders,
master cylinder, brake lines may leak prematurely when
fluid is not replaced at regular maintenance intervals. We

recommend flushing brake fluid every 2 years or 30,000
miles for optimum protection to brake components.

Our Parts Department stocks
over 200 tires. Many
brands and sizes for
most Ford products.

click for auto service

If all service intervals in this guide are completed by Bredemann Ford



Family Owned And Operated For Over 90 Years

BBRREEDDEEMMAANNNN  FFOORRDD  QQUUIICCKK  SSEERRVVIICCEESS -  NNoo  AAppppooiinnttmmeenntt  NNeecceessssaarryy

Oil and Filter Change
• Motorcraft oil and filter
• Multipoint inspection, 

top off fluids
• Complimentary car wash

Tire Rotation / Brake Inspection
• Rotating 4 tires
• Setting tire pressures
• Measuring tire tread depth
• Visually inspect brake components

Motorcraft Battery Replacement
• Replace battery with Motorcraft

replacement battery
• Service battery cables
• Test charging system, starter draw 

and battery drains
Brake Service

• Replace brake linings with 
Motorcraft replacement parts

• Machine drums or rotors
• Lube pivot point

Automatic Transmission Service
• Flush transmission
• Replace fluids with 

OE Motorcraft fluids
Wiper Blade Replacement

• Replace front wiper blades with 
Motorcraft OE replacement blades

Complimentary Car Wash with 
Every Service
Cooling System Service

• Flush out old coolant
• Install up to 2 gallons 

Motorcraft coolant
• Test system for leakage

Tire Replacement 
• Mount 4 new tires from our wide 

selection
• Computerized spin balance 

of four tires
• Includes tire disposal fee

Wheel Balance
• Computerized spin balance of 4 tires

Minor Tune-up
• Replace spark plugs with platinum 

spark plugs
• Check idle/timing

Shock Absorber Replacement
• Replace 1 pair of shocks with 

Motorcraft shock absorbers
Wheel Alignment

• Includes checking caster / camber 
and setting toe-in

• Caster / camber adjustments extra
Preventative Maintenance Package

• Includes oil and filter change
• Tire rotation
• Multipoint inspection
• Check underside of vehicle
• Check all lights, belts and hoses
• Top off fluids
• Lubricate steering linkage
• Complimentary car wash

FORD ROADSIDE ASSISTANCE
1(800) 241-3673

Service Hours
Mon-Thur 6AM - 9PM

Friday 6AM - 7PM
Saturday

7AM - 3PM

Direct Service Line (847) 510-5560




